
How well does your facility 
communicate with parents? 

Think about each statement and how it relates to your 
child care facility.  Choose either YES (1 point) or NO 
(0 points).  Add up your score to determine how well 

you communicate with your parents.   

We talk to parents as they pick up or drop off 
their child 
 

        1             0 

We send home informational handouts  
 

        1             0 

We hold family events and activities 
 

        1             0 

We hold parent workshops on a variety of topics         1             0 

We have a parent group that helps influence 
major decisions regarding the our physical 
environment and policies 

        1             0 

When parents ask for information, we make sure 
to find appropriate resources 

        1             0 

HOW DID YOUR FACILITY DO? 
 

5-6 points: EXCELLENT COMMUNICATION!!!!!   
 3-4 points: GOOD, but there’s room for improvement! 

 1-2 points: Try some of the techniques offered in this workshop 
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